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Combating Violence Against Women
Building a Sustainable Legal-Health-Social Service Referral System In the
Occupied Palestinian Territory

“TAKAMOL”

Beginning in 2009, the Women’s Centre for Legal Aid and Counselling
(WCLAC), in cooperation with Juzoor Foundation for Health and Social
Development, launched a 3-year project funded by the EU that aims to
build a sustainable legal-health-social services referral system for women
victims of violence in the occupied Palestinian territoriy.

Project’s significance:

Despite the lack of comprehensive data on the prevalence of violence
against women (VAW) in Palestine and in the absence of a systematic and
reliable referral system, evidence indicates a rise in the number of VAW
incidents. Several factors continue to have a negative effect on Palestinian
women and their struggle to achieve gender equality, including the Israeli
occupation, the deteriorating security and economic conditions, prevailing
social norms, traditions and culture that impact women’s overall status, the
lack of laws to protect women from gender-based violence, the lack of an
official referral system for victims, and the need to upgrade the knowledge
and skills of health, social and legal service providers to ensure that ad-
equate assistance is offered to women victims of violence.

Project objectives and activities:

The project aims to contribute to improving overall delivery of legal, health,

and social services for women victims of gender-based violence and those

at risk of violence, by:

* Networking among national and regional stakeholders from the legal,
health and social sectors to exchange experiences;

* Assessing needs and mapping national resources in order to inform cre-
ation of the referral system;

* Designing an integrated legal-health-social service referral system
model and operational protocols;

* Piloting the referral system in one geographic area of the West Bank
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and evaluating it in a joint process with stakeholders;

* Updating curriculum modules for medical, midwifery and nursing
schools and training institutions for law enforcement personnel;
and

* Conducting a media campaign to lobby for officially adopting the
referral system at the national level.

Project phases:
The project activities will be implemented in three phases:

Phase 1: Mobilization and Needs Assessment

The project will combine efforts of actors from the legal, health and
social sectors for advocacy and internal dialogue. A series of work-
shops and meetings will be held with the project’s Steering Commit-
tee and Coordination Committee, which will be formed from relevant
civil society organizations and their counterparts from the govern-
mental sector. In addition, an intersectoral Technical Committee will
be created and will work on developing the referral system and ensur-
ing its sustainability and replication in the future.

At the regional level, networking will be carried out with a number
of coalitions and networks concerned with VAW in the Arab world in
order to learn from their experiences and inform the development of a
Palestinian referral system.

Phase 1 will also include mapping of services offered by institutions
concerned with VAW in order to identify needs and service gaps in
West Bank governorates. In addition, the existing curricula in the po-
lice academy, medical, midwifery and nursing schools will be assessed
in order to include VAW issues into their educational programs.

Phase 2: Developing the Referral System, its Tools and Piloting
the system

Using the results and recommendations of the needs assessment and
mapping of services, the referral system and protocols will be developed
to respond to needs identified by the mapping exercise, utilizing lessons
learnt from the experiences of other countries. Attention will be paid to



ensure that the system is implementable within the local context.

The referral system will be piloted in a West Bank governorate for six
months. Training workshops and stakeholder meetings will be held
on the use of the system and protocols. This will be followed by a
workshop for concerned actors to present the outcomes of the pilot
and collect recommendations and comments in regard to proposed
amendments.

In parallel with the development of the new referral system, the curri-
cula for medical, midwifery and nursing schools and police academy
will be revised and updated in order to include a more comprehensive
focus on VAW issues with a view to improve the quality of services to
women victims of violence and those at risk of violence.

Phase 3 Advocating, Educating and Disseminating the System.
The final phase of the project will focus on advocacy and education
efforts in order to disseminate and institutionalize the system. Legal,
health and social service providers will be equipped with the skills to
use and disseminate the referral system, using the training of trainers
approach. Senior officials in each sector will be trained and will then
offer subsequent training to a wide range of professionals.

In the final stages of the project, a media campaign will be conducted
to lobby for officially the referral system at the national level.

“The establishment of a referral system and operational protocols
is an essential step to building functional, multi-sectoral, holistic
support network for victims of gender-based violence. Such a system
must strengthen service provision, policy development, networking,
and coordination between governmental ministries, non-governmen-

tal organizations, and law enforcement officials.”

UNFPA, 2006, Case Study on gender-based violence in Palestine
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